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SAP Concur Chosen as Bedrock for Anglo American’s 
Global Travel and Expense Management Needs
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Quick Facts

Company Name
Anglo American

Solutions  
Concur® Expense

Industry
Mining

Company Size  
69 000 employees

Location
Johannesburg, ZA  

ABOUT ANGLO AMERICAN 
Anglo American is a leading global mining company and our products are the essential ingredients in 
almost every aspect of modern life. Our portfolio of world-class competitive mining operations and 
undeveloped resources provides the metals and minerals that enable a cleaner, more electrified 
world and that meet the fast growing consumer-driven demands of the world’s developed and 
maturing economies. With our people at the heart of our business, we use innovative practices and 
the latest technologies to discover new resources and mine, process, move and market our products 
to our customers around the world – safely, responsibly and sustainably.

As a responsible miner – of diamonds (through De Beers), copper, platinum group metals, iron ore, 
coal, nickel and manganese – we are the custodians of what are precious natural resources. We work 
together with our business partners and diverse stakeholders to unlock the sustainable value that 
those resources represent for our shareholders, the communities and countries in which we operate, 
and for society as a whole. Anglo American is re-imagining mining to improve people’s lives.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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The days of finance teams searching through 
mountains of printed receipts to manually process 
expenses claims by entering data into spreadsheets 
should be long over. Modern travel and expense claim 
solutions ease reporting requirements by providing full 
visibility over travel spend and giving organisations 
access to an ecosystem of new tools and integrations. 
For one of the world’s oldest and largest mining 
companies, multiple disparate systems and processes 
were causing inefficiencies in how it processed and 
managed travel and expense claims, leading to a lack 
of visibility over real-time travel-related costs, initiating 
a global rethink of how it managed this substantial part 
of its annual costs.

Anglo American is a global mining company that was 
founded in Johannesburg in 1917 and is today the 
world’s largest producer of platinum. The company is 
also a major producer of diamonds, copper, nickel,  
iron ore, and metallurgical and thermal coal. Anglo 
American employs 69 000 people across its 
operations in Africa, Asia, Australasia, Europe,  
and North and South America.

Lindie Posthumus, Global Travel and Expense 
Superintendent at Anglo American, says travel is a 
very large expense for the company. “With nearly  
20 000 travellers per annum, effective travel and 
expense management was overly challenging with 
siloed and still overwhelmingly manual processes. A 
decision was made within our finance department to 
standardise our travel and expense management 
processes to ease compliance. We started a process in 
2014, and chose SAP® Concur® as our global travel and 
expense management partner.”

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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SAP Concur is a global cloud-based travel  
and expense management platform for 
businesses that enforces corporate and 
regulatory compliance and realises significant 
cost-optimisation opportunities. The platform is 
designed to simplify employee spend and ensure 
compliance, transparency and visibility into 
employee spend. 

Posthumus says Anglo American’s strategy of 
becoming the world’s most valued mining 
company in the eyes of stakeholders over the 
next few years has intensified the need for 
greater digitisation and automation of many of 
the company’s core and non-core business 
processes, including expense management. 

“Standardisation was high on the list of priorities 
for us. Previously, with each department and 
region running their own processes, auditing was 
tricky as auditors had to source data from 
multiple places. This caused complications with 
compliance, VAT reclamation and consolidated 
spend management.”

Since first piloting SAP Concur in the Asia- 
Pacific region, Posthumus and her team have 
implemented the platform in 11 countries. “We 
are also rolling out to our De Beers entities, 
where we have already gone live in Canada and 
now plan to do the same for our UK operations.”
She adds that having a single travel management 
partner has made a big difference. “Our close 
partnership with SAP Concur and its global 
footprint ensures we have all the support and 

assistance we need as we roll out the solution to 
our operations across the globe. All the SAP 
Concur data is integrated with our core reporting 
tool, each regional CFO can see granular and 
real-time data over the current state of travel and 
employee-related expenses, helping us better 
plan cash flow and ensuring optimal allocation of 
internal resources. Ultimately, the solution has 
given us the freedom to focus on our core 
business of mining without compromising our 
compliance or profitability.”

According to Angelique Montalto, Regional Sales 
Director at SAP Concur, businesses today need 
access to a granular view over every aspect of 
the business that affects its profitability, cash 
flow and compliance. “Modern organisations, 
whether small or large are complex by nature 
and manual or semi-automated tasks quickly 
create bottlenecks and reduce decision-making 
capacity. Spend management tools such as  
SAP Concur not only automate manual 
processes but utilise the power of machine 
learning and artificial intelligence to drive the 
efficiency of lodging, processing and analysing 
employee spend. Through our well-established  
ecosystem of partners, the platform also enables 
organisations to easily integrate new disruptor 
services such as Uber, which has become the 
world’s number one claimed expense. This  
helps us future-proof our customers’ travel  
and expense claim management investment by 
ensuring they always have access to the latest 
tools, technologies and global best practises.”

“Our close partnership with SAP Concur and its global footprint 
ensures we have all the support and assistance we need as we 
roll out the solution to our operations across the globe.”
Lindie Posthumus, Global Travel and Expense Superintendent at Anglo American

© 2020 SAP SE or an SAP affiliate company. All rights reserved.
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She adds that the close partnership between Anglo 
American and SAP Concur eases the implementation 
of such a far-reaching global program. “Our strategic 
partnership enables us to work closely together to 
optimise Anglo American’s travel and expense 
capabilities across the globe. By working closely 
together, we also ensure that all functions of SAP 
Concur are fully utilised, improving the impact on the 
business and maximising Anglo American’s 
investment with us.”

ABOUT SAP CONCUR 
SAP® Concur® is the world’s leading brand for 
integrated travel, expense, and invoice management 
solutions, driven by a relentless pursuit to simplify and 
automate these everyday processes. The top-rated 
SAP Concur mobile app guides employees through 
every trip, charges are effortlessly populated into 
expense reports, and invoice approvals are automated. 
By integrating near real-time data and using AI to audit 
100% of transactions, businesses can see exactly 
what they’re spending without worrying about blind 
spots in the budget. SAP Concur solutions eliminate 
yesterday’s tedious tasks, make today’s work easier, 
and help businesses run at their best every day. Learn 
more at concur.co.za or at the SAP Concur blog.

© 2020 SAP SE or an SAP affiliate company. All rights reserved.

http://www.concur.co.za
https://www.concur.co.uk/newsroom
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No part of this publication may be reproduced or transmitted in any form 
or for any purpose without the express permission of SAP SE or an SAP 
affi  liate company.

The information contained herein may be changed without prior notice. 
Some software products marketed by SAP SE and its distributors contain 
proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for 
informational purposes only, without representation or warranty of any 
kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or 
SAP affi  liate company products and services are those that are set forth 
in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an 
additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to 
pursue any course of business outlined in this document or any related 
presentation, or to develop or release any functionality mentioned therein. 
This document, or any related presentation, and SAP SE’s or its affi  liated 
companies’ strategy and possible future developments, products, and/or 
platforms, directions, and functionality are all subject to change and 
may be changed by SAP SE or its affi  liated companies at any time for 
any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks 
and uncertainties that could cause actual results to diff er materially from 
expectations. Readers are cautioned not to place undue reliance on these 
forward-looking statements, and they should not be relied upon in making 
purchasing decisions.

SAP and other SAP products and services mentioned herein as well as 
their respective logos are trademarks or registered trademarks of 
SAP SE (or an SAP affi  liate company) in Germany and other countries. 
All other product and service names mentioned are the trademarks of 
their respective companies. 

See www.sap.com/copyright for additional trademark information 
and notices.
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Learn more at concur.co.za

Follow SAP Concur

https://www.concur.co.za
https://www.facebook.com/SAPConcur/
https://twitter.com/sapconcur
https://www.youtube.com/user/ConcurTechnologies
https://www.linkedin.com/company/sapconcur/

	forward 31: 
	backward 29: 
	Page 2: 
	Page 4: 

	forward 29: 
	Page 2: 
	Page 4: 

	backward 30: 
	forward 30: 
	backward 31: 
	forward 32: 


