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Kerzner International reaps the benefits of
paperless expense automation
SAP Concur Expense empowers global hospitality
group to streamline its expense processes
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Quick Facts
Company Name

Location

Kerzner International

Dubai

Solutions

Why SAP Concur?

•
•
•
•
•

Concur Expense
Concur ExpenseIt
Concur Request
Concur Audit
Concur Intelligence

Industry

The solution ticked all the boxes on the
company’s extensive checklist for an
end-to-end paperless expense claim process.
The main decision criteria was that it would be
cloud-based, mobile-enabled and easy to
integrate with existing IT systems.

Hospitality

Company Size
11,000 employees

ABOUT KERZNER INTERNATIONAL
A leading global developer and operator of resorts, ultra-luxury hotels and innovative entertainment
and gaming experiences, Kerzner International has three brands – Atlantis Resorts, One&Only
Resorts and the Mazagan Beach & Golf Resort. Its iconic hotels include Atlantis, The Palm, Dubai.
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Need to escape from paper-based
manual expense processes
With resorts and properties all over the world, the Kerzner International team is
constantly on the move and was spending too much time manually compiling and
submitting expense claims. It would collect receipts, glue them to A4 paper to take
photocopies, then fill in an Excel expense voucher before sending them to the
accounting team as an email attachment.
Accounts teams would then print out all the documents to get approval before
posting them to the Enterprise Resource Planning (ERP) system. This unwieldy
manual process meant delays in submission and payment, placed additional
administrative burdens on the accounting team, and left travellers out of pocket
as they waited to be reimbursed.

“SAP Concur was able to tick all the boxes on our checklist
and has now provided us with the end-to-end paperless
expense claim process that we were looking for. The SAP
Concur Expense solution has brought us the efficiency
we needed.”
Serpil Delval, Vice President – Financial Planning & Analysis, Kerzner International, Dubai
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Kerzner’s research was based on an exhaustive
list of requirements. It wanted a cloud-based,
mobile-enabled solution that would easily and
securely integrate with its ERP and HR systems,
storage and backup. Built-in reports and
dashboards would improve budgetary control
and detailed per-trip costs would support
efficient pre- and post-approval workflows.

INCREASED EFFICIENCY OF
PAPERLESS PROCESS
With SAP Concur, travellers can now use their
PC or mobile to prepare their expenses on the go.
With SAP Concur ExpenseIt, they can use mobile
devices to capture images of receipts which can
then be digitally stored and electronically
delivered direct into the expense process.

Ensuring compliance with the corporate expense
policy was important and taking into account
Kerzner’s international business, multi-currency,
location, company, and language options were an
advantage. Optical Character Recognition was
specified for use on receipts and 24x7 support
was vital.

Kerzner also praises the SAP Concur Audit solution
which provides a team of independent auditors to
check receipts and certify that expenses comply
with company policy before they are paid.

Five expense system vendors were considered in
Kerzner’s due diligence and SAP Concur was
selected because it closely matched the decision
criteria and was the market leader. It had also
been used by Kerzner’s Chief Financial Officer
in a previous employment.

Due to the interface between the ERP system and
SAP Concur, the accounting team no longer need
to worry about coding expenses to the correct
Chart of Account and manually posting to ERP.
Now all they need to do is to review and click a
button to send all the information to correct
buckets, eliminating the likelihood of human error.
Another benefit is the Company Bill Statements
function that enables SAP Concur to link corporate
credit cards directly into the travel system.

“The solution has completely removed the manual entry of
travel requests and expense forms. SAP Concur Audit is also
reducing the immense amount of time that was spent
by the accounting team, matching receipts with expenses
and checking compliance with company policy.”
Serpil Delval, Vice President – Financial Planning & Analysis, Kerzner International, Dubai
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Previously finance staff had to review all the statements
and make the relevant accounting entries but now
corporate card charges seamlessly filter straight in,
with no typing required.
For Kerzner, implementing SAP Concur has ensured the
timely receipt and payment of expense claims and that
recording is accurately coded into the correct financial
period. The paperless process provides sophisticated
dashboards and reporting for an overall view of expense
spend along with electronic reminders for claims to be
submitted on time.
SAP Concur has now delivered the expense efficiency that
this fast-moving global organisation has long required.
ABOUT SAP CONCUR
SAP® Concur® is the world’s leading provider of integrated
travel, expense, and invoice management solutions,
driven by a relentless pursuit to simplify and automate
these everyday processes. With SAP Concur, a top-rated
app guides employees through every trip, charges are
effortlessly populated into expense reports, and invoice
approvals are automated. By integrating near real-time
data and using AI to audit 100% of transactions,
businesses can see exactly what they’re spending without
worrying about blind spots in the budget. SAP Concur
eliminates yesterday’s tedious tasks, makes today’s work
easier, and helps businesses run at their best every day.
Learn more at concur.ae or at the SAP Concur blog.
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Follow SAP Concur

Learn more at concur.ae
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No part of this publication may be reproduced or transmitted in any form
or for any purpose without the express permission of SAP SE or an SAP
affiliate company.
The information contained herein may be changed without prior notice.
Some software products marketed by SAP SE and its distributors contain
proprietary software components of other software vendors. National
product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any
kind, and SAP or its affiliated companies shall not be liable for errors or
omissions with respect to the materials. The only warranties for SAP or
SAP affiliate company products and services are those that are set forth
in the express warranty statements accompanying such products and
services, if any. Nothing herein should be construed as constituting an
additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related
presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation, and SAP SE’s or its affiliated
companies’ strategy and possible future developments, products, and/or
platforms, directions, and functionality are all subject to change and
may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks
and uncertainties that could cause actual results to differ materially from
expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, and they should not be relied upon in making
purchasing decisions.
SAP and other SAP products and services mentioned herein as well
as their respective logos are trademarks or registered trademarks of
SAP SE (or an SAP affiliate company) in Germany and other countries.
All other product and service names mentioned are the trademarks of
their respective companies.
See www.sap.com/copyright for additional trademark information
and notices.

